Unity in
Diversity

Editorial Note

By Team Aspire

Welcome to the latest issue of Adamjee Insurance’s monthly newsletter, Aspire.
This special edition of Aspire personifies Adamjee Insurance’s vision and mission, and presents the
contributions of various departments in the company. It is through the cumulative efforts of every teammate
that Adamjee Insurance has established a foothold in the insurance industry and maintained its top-of-the-line
quality and reputation.
As you flip through the pages of this edition of Aspire, we advise you to keep in mind the selfless dedication
that the Adamjee family has embraced and exhibited throughout the month.
We at Adamjee duly acknowledge and appreciate the steps taken, whether big or small, by its valuable
employees to grow the company.

Book Review

We need a new, hopeful vision for the future.

United we stand,
divided we fall

- Aesop
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This book presents such a vision: a future that embraces peace and harmony as driving forces of the world
along with unity; where each individual is considered important, and whose opinions and approaches to
matters are warmly welcomed. It is indeed quite visionary, but is expressed with a cogent and compelling logic.
Unity in Diversity: The Way Ahead for Humanity concerns the future of every man, woman and child. It is
about the future of the Earth itself. Humanity, Creme says, is at a crossroads and has a major decision to make:
to go onwards and create a brilliant new civilization in which all are free and social justice reigns, or continue
as we are, divided and competing, and see the end of life on planet Earth.
Creme writes for the spiritual hierarchy on Earth; he presents a plan for the betterment of all humanity.
Furthermore, he shows that the path forward for us all is the realization of our essential unity without the
sacrifice of our equally essential diversity.
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Interview

Introduction:
Mr. Syed Mohammad Iqbal started his insurance career from
Premier Insurance and later shifted to Adamjee Insurance
(AICL) where he has been working for more than 30 years. He
holds a professional qualification of Bachelors in Commerce
and ACII. He is currently the General Manager of the New Unit
Division at Adamjee Insurance.

You joined the insurance sector
at a young age; what did you
dream of becoming back then?
I was orphaned at quite a young
age, and it led me to be clear on
my life goals. My father looked
after the insurance management
for Crescent Group and that
inspired me to pursue a career in
this field. The more I explored this
profession, the more challenging I
found it. Had I not been an
insurance executive, I may have
pursued the medical field.
What are the few important
success tips you would like to
share with the AICL team?

An interview with

Mr. S.M. Iqbal
By Mansoor Ahmed
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In a profession as challenging as
this one, there are a few words of
advice that I want to share with my
team. The first thing that will surely
determine your success as part of
an insurance company is your
persistence. Giving up should
definitely never be an option; it is
vital to keep struggling and
pushing yourself to the limit in
order to expand your horizons and
to ultimately achieve your goals.
Philip Stanhope, an 18th Century
British statesman once said,
“Whatever is worth doing at all, is
worth doing well.”

Second, in order to achieve
success, you must focus on
planning before starting a project.
Look over even the most intricate
details; the client’s background,
ways to get them on board and
also any problems that may arise.
The project plan should also be
accompanied by a contingency
plan to deal with hurdles that may
come in your way.
No matter how hard you work, it
will never produce results if you’re
not working smart. Your efforts
should be a blend of hard work
along with smart work. Take the
leap
of
faith;
experiment,
experiment, experiment! Never
hesitate to explore new avenues,
technologies and businesses;
keep yourselves up to date to get
the best outcomes.
Finally, accountability for your own
work is essential. Everyone who is
a part of the team should take
responsibility for their own work
and be willing to learn more to
polish their skills even further.
Never let the fear of failure hold
you back. As an employee of
Adamjee Insurance Corporation
Limited, you are capable of
reaching great heights.

What message would you like to
send out to young professionals
at AICL?
Remember to always be true to
yourselves and never forget the
purpose of your lives. Dream big
to achieve big and make sure to
learn at every stage of your lives.
The more you learn, the more you
create opportunities to make
yourselves perfect. Strive for
perfection, because that is what
will make you stand out.
Never give up on your goals and
work smartly to achieve them
without wasting even a single
second.
Where do you see AICL in the
next 5 years?
I foresee the law and order
situation getting better, giving rise
to the investment levels in the
country. This, in turn, will boost the
nation’s economic activity.
AICL is the largest and oldest
insurance company of Pakistan
and I look forward to that trend
being upheld in the years ahead.
We are inclined towards achieving
the number-one spot in the
insurance industry not just in
terms of sales, but for all of our
stakeholders too.
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Cover Story

Unity in
Diversity

By Faraz Ahmed

Pakistan, being a country that
houses several cultures and
people from various backgrounds,
is in true spirit a diverse nation. In
a country where diversity exists in
such a substantial amount, unity is
a force whose persistence is vital
for the state’s survival.
Unity in Diversity refers to the
state of being together and acting
as a united single body rather than
as separate forces, despite having
great differences among one
another.

Unity. Faith. Discipline. – These
are the words of the Quaid, whom
we regard as the most important
person in the making of our
beloved country. Jinnah believed
in unity above all else. He
preached the idea of unity in
diversity even before this country
had come into being.
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At Adamjee Insurance, we
consider the existence of unity
and diversity as part of the
core-values of the company; we
not only encourage and promote
it, but also celebrate the familial
environment that we are a part of.
Unity, despite having great
differences, is generally based on
the concept where the cumulative
contrasts of people are looked
upon as varieties that enrich the
society and the nation as a whole rather than becoming a source of

conflict and misunderstanding.
Adamjee Insurance is the largest
and oldest insurance company of
the
country,
and
provides
employment to a vast majority of
individuals who also differ in terms
of racial, ethnic, lingual and
cultural backgrounds.
The workforce at Adamjee
Insurance is highly diverse in
nature; it promotes this prevailing
factor
among
its
valued
employees, all across its reach
from Pakistan to the United Arab
Emirates. It acts as a thriving force
within the corporation; as one of
our core strengths.
The employees at Adamjee
Insurance are like the pieces of a
beautiful mosaic painting; they are
all greatly different – from different
backgrounds and having different
cultures – but they work together,
with one another, to ultimately
form a beautiful painting that
becomes complete as a whole
when all the different pieces come
together.
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Seminar on Claims Management by the

CFO Conference

Karachi Insurance Institute

Karachi & Lahore 2016

The insurance industry has always been supported by
the local affiliates of the Pakistan Insurance Institute, who
continuously encourage the industry to build new ideas
and bring creative innovations with new techniques to
meet expected technical demands. This ensures the
success of Pakistan’s insurance sector.

Adamjee Insurance has continued its tradition of
providing support to explore every possible potential of
Pakistan’s insurance market. In a seminar, Mr. Ameer
Hasan, Deputy Executive Director Claims & Compliance,
spoke about exploring the “Claims Management”
practice in Pakistan.

With continued support to the
Institute of Chartered Accountants
of Pakistan, Adamjee Insurance
sponsored their key event as a
Silver Sponsor this year. The
Institute of Chartered Accountants
of Pakistan (ICAP) held the CFO
Conference 2016 with the theme
‘Defining New Frontiers - It’s a
VUCA World’ in Karachi and
Lahore on 31st May and 2nd June
2016, respectively.
Organizations as units, and
managers as individuals, are
striving to stay afloat and aligned
in the Volatile, Uncertain, Complex
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and Ambiguous (VUCA) nature of
the
existing
business
environment. Continued changes
within the businesses constantly
pose new challenges while
professionals attempt to navigate
safe passages through them all.
This year the CFO Conference had
explored the behaviors and
competencies with respect to
adaptive leadership required for
defining new frontiers. Eminent
speakers took to the stage to
explore the VUCA Environment
and to shed light on its challenges,
the opportunities and the way
forward.
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Annual PICNIC 2016
In the month of February, Adamjee
Insurance UAE including Dubai, Abu
Dhabi and Sharjah organized a picnic
at Marina Atlantis Beach. The trip was
filled with fun and frolic and gave
members a chance to socialize
outside the office and get to know
each other better.

– UAE

CEO Adamjee Insurance Corporation
Limited, Mr. Muhammad Ali Zeb
expressed his appreciation for the
event which was a successful effort to
create a healthy working environment.
Executive Director Commercial Mr.
Adnan Ahmad Chaudhry and Head of
Human Resources Mr. Amir Iqbal

By S.M. Bilal Shahzad

were also present on the occasion.
Employees of AICL enjoyed a fun and
exciting day, which also featured a
cruise ride in the Arabian Sea and an
exclusive breakfast with members of
the senior management.

Educational Leadership

Conference 2016
AICL sponsored the Educational
Learning Conference 2016 held on
January 10, 2016 at Mövenpick
Hotel, Karachi in collaboration
with the Leadership College
Lahore. The event aimed to
provide corporate peers an
innovative platform to interact and
form
a
network
for
the
development of the education
sector in the years ahead, and
create
awareness
about

Educational Leadership among
the conference delegates and
students.
Experts
from
various
Corporations, International NGOs,
Academia and International Donor
Agencies also discussed the
issues related to education in
Pakistan and provided remedies
based on practical approaches
and implementation techniques.

Cricket Hangama Challenge by

MAJU – Karachi Main Division

One Hundred Million DHS

Achievement in UAE
Adamjee Insurance Corporation
Limited takes pride in announcing
the achievement of a major
milestone – 100 million DHS in
UAE. We would like to highlight
and congratulate all the team
members
for
their
efforts,
dedication, commitment and hard
work in making 2014 a success.
Their
constant
pursuit
of
excellence and aspiration to
provide exceptional services to
the customers has ultimately
paved the way for AICL’s values to
be upheld, as always.
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This significant achievement was
marked
by
cake-cutting
ceremonies at AICL’s Dubai office.
Adamjee Insurance has always
eagerly promoted sports activities
and supported young talent to
progress in the field of sports. The
tradition continued this year as
well when AICL sponsored the
Inter-University Cricket Tournament
– MAJU Hungama Challenge.

Muhammad Ali Jinnah University
(MAJU) has shown exponential
growth over the years and is now
one of the leading business schools
in the country, equipped with
premium facilities for students.
Several recognized universities of
Karachi participated in this

tournament. The purpose of the
event was to provide the students
with an energetic environment and
give them an opportunity to take
part in this healthy activity. The
tournament
also
increased
interaction among students from
different institutions.
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Insurance Day 2016
Insurance Association
of Pakistan By Faraz Ahmed
This year, the Insurance Association of Pakistan
(IAP) celebrated the fourth Insurance Day in
Pakistan on 5th April, 2016. IAP planned various
activities for the insurance companies and their
employees. These included an Elocution Contest,
Family Carnival, Super Final Cricket Tournament,
Special Reports in Newspapers and an Essay
Competition.

Motor Insurance Iftar Dinner

Lahore & Karachi 2016
By Muhammad Rizwan
The Motor Department organized
an Iftar/Dinner programme for
surveyors in Lahore and Karachi in
order
to
strengthen
the
relationship between them and
Adamjee Insurance.

The event was held in Pearl
Continental Hotel, Lahore and
Mövenpick Hotel in Karachi; it was
greatly appreciated by the
surveyors
and
their
representatives.

Adamjee Insurance has always supported
activities to create awareness about insurance in
Pakistan through sponsorships and employee
engagements in IAP events.
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Bank Alfalah Auto Loans & Adamjee
Insurance Motor Insurance

Get-together in Multan 2016
Adamjee
Insurance,
in
collaboration with Bank Alfalah,
organized a joint event in February
2016 in Multan to celebrate the
achievement of the Annual Sales
Target of Alfalah Auto Loans.

Anwar Maqsood’s Play

Siachen
Adamjee
Insurance
proudly
sponsored Anwar Maqsood's new
play Siachen. Siachen, as can be
guessed from the title, pays tribute to
the Pakistani soldiers who have been
positioned on a glacier, one of the
largest in the Karakoram range, to
keep a check on enemy forces. The
conflict with India over this region

started in the 1980s. Ever since then,
forces of both countries have their
presence in this zone. As this is
Anwar Maqsood we are talking
about, the humor quotient is there in
plentiful supply as he can’t help
unleashing witty one-liners and
pun-filled repartees through an array
of colourful characters.

The theater event was held in
Islamabad, Multan, Faisalabad,
Karachi and Lahore. All divisions of
AICL participated with their valued
customers.

This program was also attended
by the bank’s Sales Staff and
Branch Managers.
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Business News/HR Matter

Adamjee Insurance & Pak Suzuki’s
Success Story:

Nine Years of Partnership

HR Matters

By Sohail Jan

Any great idea is only as good
as the action taken to execute it,

So step into Action!
Say to yourself... NEVER AGAIN! Never again will I find myself in
this situation or beat myself up because of my past mistakes.
NEVER AGAIN will I give up on my dreams because of what
someone else has said or because I've been rejected or
experienced failure or a setback. NEVER AGAIN will I not give my
all or go all out, or represent myself as a powerless weak victim
because of some tragedy that I've experienced. NEVER AGAIN
will I go back to a life, a friend, a relationship, or a situation that
doesn't represent the best in me. I am better than this, bigger
than this and stronger than this!
- Les Brown

“You always pass failure
on the way to success.”
- Mickey Rooney

{Excellence is the result of habitual integrity}
LEARNING
BYTES
Adamjee Insurance Corporation
Limited
and
Pak-Suzuki
strengthened their 9-year-long
partnership at the Agreement
Renewal Ceremony of the Suzuki
Insurance Program. The ceremony
was held at the Head Office of
Adamjee Insurance.
The agreement was signed by
Executive Director Commercial
Adamjee Insurance Mr. Adnan
Ahmad Chaudhry and General
Manager Marketing Pak-Suzuki
Mr. Azam Mirza.
Speaking at the ceremony, Mr.
Adnan said that evolvement with
the latest technology was a must
for the corporate sector to keep up
with the requirements of the
customer; hence the online policy
issuance platform at Pak-Suzuki
Dealerships “gives us a unique
ability to provide real-time motor
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insurance solutions to Pak-Suzuki
customers.”
He went on to say that Adamjee
Insurance continues to provide
“efficient, innovative and secure”
insurance solutions to meet
Pak-Suzuki’s growing customer
needs through this strategic
partnership.
Also attending the ceremony were
Head of Commercial Operations,
Mr. Ahmer Shoaib and Head of
Retail Sales & Marketing Adamjee
Insurance Mr. Mir Muhammad
Hammad; along with Mr. Adnan
Siddiqui, Business Head Retail
Motor Insurance and Mr. Ghulam
Hussain Agha, Senior Manager
Pak-Suzuki.
Adamjee Insurance, as one of the
leading
general
insurance
companies in Pakistan has a strong

foothold in the industry and teamed
up with Pak-Suzuki in 2008 for the
Suzuki Insurance Program to
introduce online insurance policy
issuance solutions to customers
through Pak-Suzuki dealerships.
This has created ease for the
customers and helped them insure
their vehicles online in real-time.
The system is also integrated with
Adamjee Insurance’s call center
which is an edge in the insurance
industry for claim processing.

In pursuit of creating a learning
environment and self-grooming
culture across the organization, HR
is pleased to launch a weekly
knowledge sharing activity called
“Learning Bytes” from 6th June,
2016.
The
aim
of
this
self-development endeavor is to

HR

TIPWEEK!

share useful tips & information with
all of you in the most convenient &
understandable manner.
This feature is available to all the
employees of AICL every Monday
morning through email. We are
always
open
to
feedback,

OF THE

suggestions
and
constructive
criticism, and look forward to
further improving it and making it
more meaningful.
Below are snapshots
previous bytes:

of

the

AICL’s goal is to continuously
evolve with our customers and
deliver solutions par excellence by
setting high industry standards.
Keeping this vision in view,
Adamjee Insurance always strives
to explore new opportunities in an
innovative way to offer services to
customers in order to minimize any
unforeseen risks.
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HR Matter

Customized/In-house

Training Programs
Learning Adamjee
“Learning Adamjee” was a 2-day
comprehensively
designed
program that aimed to provide
employees with the knowledge of
Adamjee Insurance products and a
complete insight of the functional &
operational workings of all aspects
of the insurance industry. The

concept of Learning Adamjee is to
fill the gaps of insurance from basic
to intermediate level, utilizing our
own key experts from various
departments who have excelled in
their domains with a proven track
record of successful careers; they
have not only mastered the subject
theoretically
but
also
have
hands-on experience which no

book will be able to offer.
The target audience for this
program were new joiners and
other employees who required
training. Learning Adamjee was
organized in Lahore and Karachi on
8th & 9th March and 15th & 16th
March 2016, respectively.

Business Communication and Presentation Skills
A 2-day comprehensive training program on “Business Communication and Presentation Skills” was organized
in Lahore and Karachi on 21st & 22nd April and on 27th & 28th April 2016, respectively with the following topics:
•
•
•
•
•
•

Being an effective presenter
The art of public speaking
Building rapport through appropriate communication
Communicating clearly and effectively using verbal and non-verbal communication
Communicating with peers, decision makers, subordinates and customers
Dealing with day-to-day work issues through communication & providing feedback

Attendees of this basic/intermediate level training program were officers till Assistant Managers, while training
was provided by Adamjee’s own internal coaches at AICL’s training facility in Karachi.

External / Public Programs
Claims Management Seminar
WIBCON 2016
Personal Imaging
MARCON 2016
Problem Solving & Decision-Making Skills
Seminar on “Beware of White-Collar Crimes”
Advanced Problem Solving & Decision-Making Skills
Pre-budget Seminar 2016
Oracle 11g: Developer Certified Professional
Workshop on Shariah Audit and Shariah Compliance
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“This is what learning is. You
suddenly understand
something you’ve understood
all your life, but in a new way.”
Doris Lessing
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HR Matter

Thought #6:
Thinking
Someone
Completes You

12

Else

If you don't feel complete yourself,
no one else can make you feel that
way either. Thinking that someone
"completes you" is a falsehood that
only ends in disappointment for
you, and it puts a lot of pressure on
them to always make you happy.
You have to learn to be happy with
yourself, and if you aren't, you have
to figure out a way to make yourself
happy.

Poisonous
Thoughts
You need to get rid
of for a Happier Life
courtesy: livin3.com

Thought #7:
Thinking you Always need to be
Right
Our emotions and our thoughts help shape the experiences we have. The problem with this is that many people
tend to see the negative side of things without fully being aware of their negative thoughts. It's almost as if being
negative has become a habit, so it seems normal and natural to be negative all the time. However, negativity breeds
negativity, which ultimately leads to poor experiences in life.
Poisonous Thought #1:
Thinking You're a Victim
Stop it. You're only a victim if you
allow yourself to be. Stop laying
blame for your problems on others
or your circumstances. If you don't
like where you are at any particular
time in your life, take responsibility
and make the changes necessary
to be somewhere else. Drop the
victim mentality because no one is
going to feel sorry for you, and it
does nothing to help your situation.
In fact, it actually hinders your
success. It's time to realize that you
are the only one responsible for
your own destiny.
Thought #2:
Thinking You
Others

Can

Thought #3:
Thinking You Can Change the
Unchangeable
Resisting "what is" and cannot be
changed is a waste of valuable time
and energy. For example, you
cannot change the fact that you
have to pay your rent or your
mortgage each month, so why
resist it? There are a lot of things
you have the control to change in
your life if you so choose, so take
charge and change what you can,
and learn to accept the things you
cannot change.

Change

You can't change anyone that
doesn't want to change, so stop
wasting your energy trying. Just as
you are the only one capable of
changing you, other people are
responsible for making their own
changes as well. If you don't like
someone "as they are," then it's up
20

to you to decide if you want to be
around them, but you don't have
the right to try to change them.

Thought #4:
Thinking the Grass is always
Greener…
"If only I were as pretty as Mr. A, I'd
have nothing to worry about." Or, "if
only I had as much money as Mr. X,
I'd be happier." These kinds of
thoughts are destructive, and
simply not true. In fact, you really

have no clue what their lives are
like, and what you think they have
being pretty and rich. Who knows?
Maybe the pretty Mr. A comes from
an abusive home, or maybe Mr. X
spends 80 hours or more a week
and never sees his family just to
have all those nice things. The
grass is usually not greener on the
other side of the fence, so learn to
love the grass in your own yard.
Thought #5:
Expecting too
Others

much

from

Expecting anyone else to do
anything is detrimental to your
happiness. Even if you think your
expectations of them are reasonable,
ultimately, you will probably end up
being disappointed. For instance,
expecting your roommate to do half
the chores around the house. Just
because you expect them to do it
doesn't mean they will. Your
expectations aren't anyone else's
priority, so decide if you can live with
their behavior or move on.

Thinking you always have to be
right about everything is tiring.
Fighting tooth and nail to prove
your opinion is the right one only
alienates other people. It is far
nobler to be able to admit you are
wrong or that someone else's
opinion makes sense. Stop trying
to be right all the time and just
accept that other people have
opinions too.
Thought #8:
Worrying what Others think
If you strive to act or talk a certain
way because you're worried what
others think, what's the point? Why
does it matter what anyone else
thinks of you? If you're worried
about others judging you all the
time, you're worried for nothing
because most of the time, no one is
judging you at all. In fact, most

people are so busy judging
themselves; they don't even care
what you're doing. So, do what
makes you happy, and if anyone
judges you for something, that's
their issue, not yours. Ignore what
they say and be happy despite it.
Thought #9:
Thinking there's only ONE Right
and Wrong
The world is a diverse place full of
different people, opinions and
truths. What one person thinks is
true is not necessarily true for the
next. There is no distinct black and
white, no ONE right and wrong.
Only shades of gray and subjective
realities. What someone perceives
as right is only right because it fits
with their lifestyle and beliefs. It's as
simple as that.
Thought #10:
Feeling unprepared
Future

for

the

You can only control what happens
in the future to a certain extent, so it
doesn't pay to worry about it. For
instance, you can save money so
you're financially secure in the
future, but other than that, there
isn't much you can do, so live in the
NOW. Be present for what's
happening now and stop worrying
about what you can't control.
Thought #11:
Equating
Money
Happiness

with

In the capitalistic world in which we

live, we value money and
achievement above all else. We
think that if someone is rich, that
person is somehow better than the
guy that is not. However, that
simply isn't true. Money does not
equal happiness. For example, a
McDonald's worker may be
extremely happy doing what he
does and living the life he has, while
the millionaire on the other side of
the tracks is lonely and sad. Having
money is definitely nice, but it isn't
what makes you happy. Only you
can make you happy.
Thought #12:
Thinking the Past dictates the
Future
Just because you made mistakes
in the past, or happen to come
from a poor family doesn't mean
you can't improve your future. If
you feel you are a failure because of
your past, you'll probably continue
to fail in the future. If you accept the
past as something you cannot
change and strive to make positive
changes for a better future,
chances are good that you'll
succeed. The future is what you
make it, not what you've left behind
in the past.
After reading this list, we hope it
makes you think long and hard
about the negative thoughts that
pass through your mind each day
without you even realizing it. Start
paying attention to how you think,
and if you catch a poisonous
thought trying to ruin your positive
day, put a stop to it FAST!

If you feel you're in darkness, your world is over.
Everything seems so unfair and unreasonable, but be sure
soon you're going to see light shining bright upon you
because that's nature's law... the Sun only rises after it sets.
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EVENTS

CALL CENTER Iftar Dinner by

Adamjee Insurance

CALL CENTER TRAINING –

Photographs by Imran Chughtai

Travel Insurance
A training session was conducted
at AICL’s Call Center for the
GoSecure
Travel
Insurance
product.
The
training
was
conducted by Syed Muhammad
Farhan,
Manager
Operations,

By Waqar Bukhari

Travel Insurance. Call center agents
and supervisors were thoroughly
briefed about the Travel Insurance
offered by AICL which enabled
them to answer the queries of the
potential customers who inquired

about travel insurance by calling on
AICL’s call center.
The result of the training was
immediately seen as sales leads
started to pour in from the call
center on a daily basis.

Falcon-I, Bank Alfalah &
Retail Auto Team Multan

visit

Photographs by Sajjad Ali

CALL CENTER TRAINING –

Health Insurance
In-depth key insights of Health
Insurance was demonstrated to
Adamjee Insurance’s Call Center
Staff
to
enhance
their
understanding of the service. They
were given the status of Product
Ambassadors of Health Insurance
as they are in the forefront when
customers contact the company.
The training session was a strategy
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adopted by the department in order
to increase Health Insurance
business.
Such sessions are conducted at
least twice a year to promote the
sales of Health Insurance products.
A well-experienced team of Relation
Managers arrange the sessions with
the support of the call center

By Mohsin Murtaza
management
representatives.

and

AICL

The staffers were briefed with
salient features of the services
along with information regarding
AICL’s USP. Basic health queries
were also addressed during this
session.

23

EVENTS

Pak-Suzuki

Adventure trip
Photographs by Usman Siddiqui

Pak-Suzuki
Used Car Gala

Photographs by Humza Butt

Karachi

Lahore

Islamabad

Multan
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CONTRIBUTIONS

Fire Protection

Engineering
Fire protection engineering is the application of scientific
and engineering principles, rules and expert judgment
based on an understanding of the phenomena and effects
of fire and of the reaction and behavior of people to fire.
Fire protection engineering encompasses facets from all
the major engineering disciplines, i.e., structural,
mechanical, electrical, and chemical engineering. These
facets of fire protection engineering must be addressed as
a system for them to work together properly in a building.
The fire prevention measures based on engineered
systems must be implemented in the project design
stage. In this respect, fire prevention and fire protection
measures closely overlap. Sometimes no distinction is
drawn between them.
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Compiled by Syed Irtaza Arif

Engineered fire prevention measures can include:
• Separation distances between hazards and exposures;
• Combustion safeguards on fuel-fired equipment;
• Systems for liquid containment, drainage or run-off;
• Provisions for bonding and grounding to control static;
• Explosion-proof electrical and heating equipment in
hazardous areas; and
• Process safety control systems.
Whether a design is prescriptive or performance-based,
understanding of the following elements is essential for
proper fire protection design:
• Reason(s) for installing the system;
• Assets being protected;
• Function the system is serving; and
• Science behind the system design.

After a fire, lost property can be replaced and damaged
buildings can be repaired. But business lost to competitors
while operations are down cannot always be recovered.
Competitive industries sometimes provide more fire
protection than required for protection of life and property
to decrease possible downtime that may occur after a fire.
Examples of different types of fire protection systems
include:
• Detection systems with interlocks for door or damper
closure, HVAC shutdown, or process shutdown;
• Fireproofing for buildings, structures, or processes;
• Fire walls, fire barriers, fire doors, and other fire-resistant
construction;
• Inerting systems;
• Smoke control systems;
• Sprinkler systems;
• Deluge and preaction systems; and
• Special extinguishing systems, including those using
wet or dry chemicals, foam, or "clean" agents.

SWISS COURT DISMISSES
INSURANCE CLAIM
Switzerland's high court has thrown out a
man's claim to an insurance payout for
post-traumatic stress suffered after he
was kidnapped.
The police officer and his partner were on
their way home from a trip to India when
they decided to drive through the northern
border region of Pakistan in 2011 when
they were kidnapped.
The man had accident insurance but his
insurer refused a payout because he had
ignored longstanding Swiss Foreign
Ministry advice against travel to certain
areas.
Lower court had backed the insurer. The
Federal Tribunal rejected the man's
appeal ruling that he "knowingly accepted
the dangers" of his trip and "took an
absolute gamble" that justifies the
insurer's stance.
Courtesy: Daily DAWN, 6th March, 2015
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